Signal Administration: Operational Alerts
At Signal, we strongly believe that knowledge sharing amongst our
Membership plays an instrumental role in creating safer workplaces
with less incidents across the Association. We embrace this
mentality in multiple ways, including our Operational Alerts. These
bulletins inform our Members of a serious incident within the
Mutual which has resulted in a permanent disability, death or
significant near miss. Compiled by our Safety Team, we strive to
issue these alerts as soon as we are made aware of an incident. We
provide as much information as we can about the occurrence,
pictures to illustrate the scene, and most importantly what could
have be done differently to avoid the situation. These alerts are then
sent from each of our respective Members from their Signal Safety
Manager, with the goal that management at all levels review this
document with their teams and look for potential similar hazardous
conditions within their own workplace.
Imbedding a culture of workplace safety within our Membership is the foundation of success for both the
Mutual and our Members. By continuing to share best practices amongst our Association, we hope to
avoid accidents, reduce claims, and most importantly keep employees safe.
We encourage you to view the Safety section of our website for all of our resources, including past Operational Alerts, and leverage these within your individual workplaces.

About the Author: Michelle Cleary, Marketing and Communications Manager, Signal Administration
Michelle is a responsible for publishing all communications for the Signal Membership and helps support the Signal Safety Tea m with the resources that
they require to support Members. Michelle also runs the social media platforms and Signal Website, focusing on sharing update s from the Mutual,
celebrating successes across our Membership, and providing timely and valuable publications on both the industry and Signal itself. The monthly
Soundings newsletter is also compiled by Michelle. We are always looking for submissions and news to share across all of thes e platforms and
encourage you to reach out with anything you’d like us to feature!

